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ABSTRACT

This study reviews the literature on the factors that influence the effectiveness of
cooperatives, with a specific focus on member participation. Twenty-eight research
articles published in Scopus and the World of Science database between 2013 and
2024 were assessed using the Preferred Reporting Items for a Systematic Review
approach. The findings across various industries and regions consistently indicate a
favourable relationship between member participation and the cooperatives’
performance. The interactions among members' participation and other variables,
such as governance structure, were also observed to enhance performance. The
study emphasises the significance of encouraging active member participation to
improve cooperatives' overall performance and long-term sustainability. Accordingly,
it offers valuable insights to policymakers and co-operators into the complex
relationship between member participation and performance, facilitating the

development of evidence-based strategies to ensure the cooperatives' success.

Keywords: Cooperative performance, member participation, systematic literature
review

INTRODUCTION

Cooperatives, as key players in the global economy, make a significant impact on
socioeconomic development. They create employment and income opportunities,
foster social inclusion, and champion environmental care (Bretos & Marcuello, 2017;

Volume 20 | 2024



lyer etal., 2021). The resilience of cooperatives, demonstrated during economic crises
like the 2008 global financial crisis and the COVID-19 pandemic, is a testament to their
role in maintaining socioeconomic stability (Abdul Aris et al., 2018; lyer et al., 2021).
Member participation is at the heart of this resilience, a unique characteristic of
cooperatives. It showcases that cooperatives are not just businesses but collective
entities where members jointly own and manage businesses to pursue joint economic
and social goals (Billiet et al., 2021; Ishak & Omar, 2023; Mufioz & Cohen, 2018).
Therefore, understanding the influence of member participation on cooperative
success and its interplay with other determinants of cooperative performance is
imperative for cooperative development and sustainability (see Ishak & Omar, 2023;
Kumkit et al., 2022).

Recent studies documented empirical research on cooperative member participation
factors across diverse nations such as Indonesia (Kusmiati et al., 2023; Kusuma et
al., 2019), Thailand (Kumkit et al., 2022), Vietham (Pham, 2022), the Philippines
(Launio & Sotelo, 2021), Malaysia (Hammad et al., 2016; Ishak & Omar, 2023; Jelani
et al., 2021), China (Hao et al., 2024, Liang et al., 2015; Liu et al., 2018), and Korea
(Choi et al., 2014). These investigations highlight the worldwide recognition of member
participation's critical role in cooperative performance. Given the collective importance
of member participation in the performance of cooperatives, there is a growing need
for research on strategies to promote this participation (Hao et al., 2024; Kinikli &
Yercan, 2023; Verhees et al., 2015).

This paper aims to conduct a comprehensive systematic literature review to critically
analyse the impact of cooperative member participation on cooperative performance.
Considering the central role of member participation in the success of cooperatives,
this research focuses on analysing the key factors that improve the performance of
cooperatives and the impact of member participation as a critical factor in the
performance of cooperatives. Through a systematic examination of existing literature,
this study aims to pinpoint the moderating factors of member participation in
cooperative performance. This review employs a rigorous and methodical approach

to select, analyse, and synthesise relevant literature, providing valuable insights for
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researchers, practitioners, and policymakers aiming to demonstrate that member
participation is a significant factor and to foster more effective strategies for
cooperative development. Ultimately, this study highlights gaps in the current literature
and proposes further directions for future research to enhance cooperative

performance.

The next parts of the paper are structured as follows. Section 2 outlines the technique
employed in this investigation. Section 3 presents the results of the analysis. Section
4 provides a concise overview of the conversation, highlighting areas for future
research. Section 5 serves as the conclusion of the paper.

MATERIAL AND METHODS

A systematic review summarises the literature in the relevant field that focuses on a
single question (Butler et al., 2016). According to Fink (2019), a systematic literature
review (SLR) should be used to review the literature. An SLR approach differs from
normal reviews in that it encourages interaction between researchers and practitioners
and is transparent, resulting in a better overall synthesis of the available data. SLR is
conducted scientifically and is evidence-based (Yusif & Hafeez-Baig, 2024). Many
recent studies related to systematic reviews have been conducted worldwide.
However, within the context of the cooperative performance overview, only a few
studies were conducted. Reviews of the relevant literature contribute to the general
knowledge of the area in which the researcher is interested. This paper presents a
systematic literature review on the relationship between member participation and
cooperative performance using the Preferred Reporting Items for Systematic Reviews
and Meta-Analyses (PRISMA) approach. The PRISMA process consists of two stages:
literature research and data abstraction and analysis. The first stage involves
identifying, screening, and assessing the articles' eligibility, while the second stage

focuses on the analytical review of each selected paper.
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Identification

The initial phase involves identifying keywords and exploring associated terms using
resources such as thesaurus, dictionaries, encyclopaedias, and prior research to
locate pertinent literature. Once all relevant keywords were defined, the search terms
were entered into the Scopus and WOS databases (see Table 1). Both reputable
databases contain high-quality journal articles (Pranugrahaning et al., 2021). One
hundred thirty papers were successfully retrieved from both databases in the first step
of the systematic review process. The identified records' titles, abstracts, keywords,
authors' names and affiliations, journal names, and year of publication were exported
to an MS Excel spreadsheet (Pahlevan-Sharif et al., 2019).

Table 1: The search strings.

TITLE-ABS-KEY (cooperative* OR co-operative* OR co-op*) AND
TITLE-ABS-KEY (“member* participation" OR "member*

Scopus involvement" OR "member* engagement”) AND TITLE-ABS-

KEY (performance OR financial OR economic OR sustainability OR s

ocial OR environment)

TOPIC (cooperative* OR co-operative* OR co-op*) AND TOPIC
Web of Science ("member* participation” OR "member* involvement" OR "member*
(WOS) engagement”) AND TOPIC (performance OR financial OR economic
OR sustainability OR social OR environment)

Screening

The researcher's initial selection criteria spanned from 2013 to 2024. The initial
screening process excluded 52 papers, comprising review articles, conference
papers, book chapters, and books. The review focused on journal articles, highlighting
their significance as primary sources of empirical data. The criterion must pertain
solely to articles authored in English and the final stages of publication. Subsequently,
24 duplicate articles were removed in the following phase. Seventy-six publications
were eliminated, resulting in 54 papers eligible for further examination.
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Eligibility

For the third step, known as eligibility, a total of 54 articles have been prepared. All
articles’ titles and key content were thoroughly reviewed to ensure that the inclusion
requirements were fulfilled and fit into the present study with the current research aims.
Therefore, 26 reports were omitted because of the out-of-field (n=8), the title not
significantly (n=10), and the abstract not being related to the objective of the study
(n=8) based on empirical evidence. Finally, 28 articles are available for review (see
Table 2).
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Studies included in qualitative analysis

(n=28)

Figure 1: Flow diagram of the proposed search study (Moher D, Liberati A, Tetzlaff
J, 2009).
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Table 2: The selection criterion for searching.

Criterion Inclusion Exclusion

Language English Non-English

Timeline 2013 - 2024 <2013

Literature type Journal (Article) Conference, Book, Review
Publication Stage Final In Press

Data Abstraction and Analysis

An integrative analysis was conducted in this study, one of the research techniques
used to analyse and synthesise different research designs (qualitative, quantitative,
and mixed methods). The expert research focused on developing appropriate themes
and subthemes. The first step in developing the theme was the data collection phase.
A total of 28 papers were selected for data abstraction and interpretation, focusing on
specific studies that addressed the formulated questions. In the second stage, the
authors and the experts analysed the cooperative performance across the country and
identified and created significant groupings. The authors worked with other co-authors
to create themes depending on the findings in the context of this research. The three
main themes that emerged from this approach are the factors that influence
cooperative performance, the impact of member participation on cooperative
performance, and strategies for fostering member participation. The authors revisited
each theme developed from here, including any related themes, concepts, or ideas.
As part of this study, the corresponding author worked with other co-authors to
determine themes based on the findings. A log was kept during data analysis to
document analyses, opinions, puzzles, or other ideas relevant to the data
interpretation.

The authors also compare the findings to determine if there are any inconsistencies in
theme identification. It is worth noting that the authors discuss among themselves if
there are discrepancies between the concepts. In addition, the number of papers

analysed is considered sufficient for the following reasons: (1) the topic is particular;
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(2) we only identified influential papers; and (3) it is manageable. The number of
observations in an SLR varies. For example, Jamaluddin et al. (2023) analysed 30
papers, Buang and Abu Samah (2021) analysed 12 papers, Buang and Abu Samah
(2020) analysed 13 papers, and Zakaria and Abdul Rahim (2020) analysed 26 papers.
Grashuis and Su (2019) evaluated 56 papers.

RESULT AND FINDING

Cooperatives are among the most important and relevant organisations in today's
complex world. Cooperatives contribute significantly to social inclusion, job creation,
and poverty alleviation worldwide (Ishak & Omar, 2023). They are important for
promoting sustainable employment, the economy, and employee well-being through
community ownership and democratic control (Lafont-Torio et al., 2023). The
cooperative's performance has become increasingly important. Based on the search
technique, 28 articles were extracted and analysed. All articles were categorised
based on three main themes: factors that influence cooperative performance (11), the
impact of member participation on cooperative performance and membership benefits
(4), strategies for fostering member participation (8), and control variables in
enhancing cooperative performance (5).

m MALAYSIAN JOURNAL OF CO-OPERATIVE STUDIES



|euoneonpa

sJabeuew *aouewlopad
pue uosiadieypy - ,SOND 108ye suonesiueblio
Ajisianip ay} jo az|s pue abe ay} pue
Jopueb pieog - ‘sJoj08lIp Jo pieoq ‘wes}
ozis pieog - uswabeuew ‘uonedionied
oljsu8loelReYD pieog | Jaguiaw se |yons siojoe puejieyl
:s9|gele ) Juspuadapu| ‘puejieyl ut (spno) ul saAesadood
sannesadoo) uolun 1pal uolun jipaid
90UBWIONSd [BIO0S 2 Jo ouewJopad ayj uo Jo @ouewiopad |eunop
aouewlopad 10edWwi JIBY) pue saoioeld | Japaq Joy aonoeld 20uUsI0g (zzo2) "9 nH
|leloueulq | 80UBUIBA0D JO MBIAIBAD aoueulanob |leioos “1rauguy o
:9]qeue juspuadaq ue sapiaoid Apnys ay | Buioueyug 9 Jeuoljeulaju| ueo ] wny
S]S00 uonoesuel] “/
uoljoe 8AI308JI0D 9
uofjesBaju| [BOIBA G "saAljesadood
sdooo jo pieog ¥ ueisauopuj jJo
2INjoNJ)s 8ouBUIBA0D douewJopad ay) sousnjul
anneladoon ¢ Apueoiiubis uonoe
diysiequisly 'z | ©A108jj00 pue ‘uonelbseiul
uonjedioied Jaquiay "L | [EdIMeA ‘pieoq aAneladood sanneladood
s9|geleA Juspuadapu| ‘uonedionied Jjaquisy ue|sauopu| (£202)

"BISOUOPU]| U] SS899NS Jo @ouewiopad "SOIWIOU09] 4N ‘onpueiye)d -aouew.opad
aouewlopad aAljeladood aulwls)ep |njssaoons |eioog ‘3 ‘uenge- aAeladood
anjeladoo) 'L 1By} sl0joe} ay} sasAjeue 1O sjueuWIB}EP Jo [eulnop ‘a ‘ephsep aouanyul

:9]qeue Juspuadaq pue sauiuapl Apnis ay | ay} uo Apnis v Ll Jeuoieulaju| 3 ‘nelwsnyy slojoe
sioyiny ay} Aq uoijeyld
paipmg sajqeliep 3siq | sBuipuig pue saanpoaalqo SlLL 3Py 1ejol jeuinor sloyiny ealy snoo4

"uoueluo yoless pasodoud ay) uo paseq sbuipuly sjonle yoJessal 8y g ajgel

Volume 20 | 2024



sauwng
adA|-eaneladoo) g
sooholdwg pied v
uonedidiued
sloquiay
ul AyouaboisioH ‘¢
dAleniu| uojewlo °g
azis-diysiaquis|y |
:so|qeue/\ Juspuadapuj

Aousioi3 [eoluyos] L
:9|geLep uspuadag

slaquiaw 990D
piemal Aay} usym

Aoeouye Jayealb yqiyxe
eidoiyig ul seAneladood
Jeuy ajeolpul sbulpuly

2y} ‘I9A0BIOI “%EE

Jo Aouaioiye ul asealoul
ue ajesjsuowap yes pred
Aojdwae jey; seAnelado
-09 IS|IUM ‘%86 Isowle

Jo Aouaioiys ul asealosp

e @ousladxa uonedoiued
Jaquiawl ul Ajisianip

JO [9A9] YbIYy B ypm
saAljelado-09 1ey) syealpul
sbuipuy sy “eidoiyy3

ul saAeladood ainynoube
Jo Aouaioiye |eaiuyos}

ay} 9ousNul 1By} SI0)0B)
oy} sasAjeue Apnjs ay |

eidoiyyg

ul sisAjeuy
Aousioy3
|eQIUYD9] B woly
sjybisu| ¢Jepaq
wuopad Ajjeal
sonieladood
|ednynolbe
juspuadapul pue
dn-wonoq oQg

Ll

eolyy
uisynos
ul 82130B1d
pue Ao1j0d
‘yoleasay
SOJWOU09]
|ednynouby

(6102)

N ‘suauaen
‘N ‘eseey,a

‘1 ‘nueysag

‘S ‘[ossed uep
‘ML ‘ubayezeo

azis s,uonesiuebiy ‘g
abe s .uonesiueblo |
S9|qelIEA |0JU0D

ue|d oibsjeng -
sgiwwoogng -
uonediped
SloquiBy -
olsuspeIeyo DN ¢

MALAYSIAN JOURNAL OF CO-OPERATIVE STUDIES



SIOqUIBI J0} saibajesys asodoud
aneladoo) pue saAneul Ajunwwod
JoJaqunN |elol | Bunuswadwi ajiym paoey
9zIS aAljeladoo) ¢ slalleq ayy Ayuspl 0}
sniding jJoN "z | swie osje | ((4Q0) spund
sjessy |elo] | wewdojanaq Ayunwwo) saulddiiyg
‘so|qeue\ Juspuadapu| Jiay) Buibeuew pue ‘uoibai ‘Juswabeuely
Buiysiigeyss 1oy ssuiddijiyd BI9|[IP10D BY} pue
Buipuadg ay} ul saAnelsadood | ul saaiesadood jo uoneziuebio (1202)
4an enpy L Aq pafojdwe saibsjens | ases :Ajunwiwos anelado a0 ‘01910
:so|qeueA juspuadeq oy} salojdxse Apnis ay | Jo} UJeouon -0 JO |eusnor ‘99 ‘olunen
azis diysiaquiswi
Aq Aousiadwiod
jo uoneoldyniN - °9
[eydeo paynquiuoo
Aq Aousyedwoo *aouewlopad soAlesadood
Jjo uoneodniny g ym ajeja.lod Ajaanisod
uonedioiued uonedioiued Jaquisw
Slaquis|y v pue ‘azis diysiequiaw
ozIg diysiequisly '€ ‘lexdes pajnqgLuod
jeynden paynguiuo)d g ‘Aousjadwioo [eusbeuew
Aousyedwo) O sI0)oB "WeuaIA e)jog Buoxan 'soidosigng
uswabeuepy | Jo uoiBal e)jaq Buoysl | osaweulsIA By} pue
:s9|qeuey\ Juspuadapu| ay) u1 sannesadood ul SaAleladood soidou] ay ul
|leanynoube jo souewuouad |eanynoube wswdojanaqg
souewJopad ay) Buousnjul Jo souewsopad |leiny pue
anneladoo) (L slojoej oy} sajenjens JO si0)0€} ainynolby (zzo2)
:9|qeueA Juspuadeq pue saulwexa Apnjs ay| Burouanpu| 10 Jeulnor ‘L weyd

"S9AUSDUI
Areyouow ybnouyy

71

Volume 20 | 2024



uonedioied
Sloquiay

|lended uewnH
[exded |euoneloy
lexden jeinonis
‘so|qeue\ Juspuadapu]

SN

souewlopad
anjesadoo) |
:9|qeuep juspuadag

‘|lendeo

uewny yjm pajou si
uoieja.lod aaiebau e ajiym
‘@ouew.onad aAe1adood
Buipsebas uonedioied
Jagqwiaw pue ‘|jeyded
|euonejas ‘|eyded |einjonuls
U2aM}aq UoIe|a1I00
aAlsod e moys synsal
ay] -uonedpnied Jeaquaw
pue |ejdeo |enjos||a}ul

Y]] syesse a|qibueyul
Buisiseydwo Apejnoied
‘@ouewlonad aAel1adood
Buiouanyul siojoey

ay) salojdxa Apnys syl

eisAele\

u| sanjjelsado-09
Jo @ouewiopad
Bunoaye sioyoe

L.

wswabeuepy
aouewIopad
pue
Ayaonpoud
JO [eulnop
[euoneulaiu|

(9102) ‘H'S

Uy Jexeg nqy -°H
YelInpay =“v'IN
qooeeA 'H ueyy
pewyy pewweH

‘sjoalo.id

juswdojansp Ajunwwoo
Bunnoaxa 0} so|oBISqO
ay} aie 4go Buisn

Joj ue|d 8}810uU09 B JO YoE|
pue ‘saijius Jauped yim
uoieloge||0d aAI08Yaul
“quawabebus Jaquiaw
JUSIOIYNSUI ‘S82IN0SDI
|eloueuly 8jenbapeul

10 s10)0B) 8| 'S824N0Sal
asay} Jo uoneoo|e
aio1e ay) buinosdwi

MALAYSIAN JOURNAL OF CO-OPERATIVE STUDIES



ul Ay Jobog ul seaio
(3S) sesudisuz wnipsy

uonedoiued pue |lews pue aAnesadoo)
JaquislN ¥ ay} 1e pasaysibal
abpajmouy Ajjeoiyo sanneladood siaquiaw
Bununoooy 95| pesudwod 1o uonedoed
anjeladoo) ¢ a|dwes yoleasal ay ] pue abpajmouy
jeuden ¢ '$$900NS aAlle19do0od uo Buunoooe
diysinauaidanug - uonedoied Jaquiaw pue ‘lendes yoleasay (6L02)
:so|qeueA Juspuadapu ‘Bununoooe aaesadoos | ‘diysinauaidanue ABojouyosa | V' eliewny
‘leydeo ‘diysinsuaidaius uo R OIIIUBIOG | NN UIWN Y
$s900ns aAljeladoon “| | jo joedw ay) ayebisaul 0} paseq ssa00ns JO |eudnor | uemeuns) |\ JUY
:9|qeleA Juspuadaq | si wie Asewnd s,Apnis syl anjesadoo) JeuonjeuwIaiu] | JNN O’ BWNSNY
‘uonjedionied
Jaquiaw pue ‘eoueulanob
uonedidiued ajenbapeul ‘siosuods pue
JaqwislN | selpisgns uo aouspuadap
Aousjadwoou| ‘s80Jn0sal pajwi|
|eusbeuepy "¢ :soAljeladood aAljoeul Jo
siosuodg aous|enald ay) uo Joedwii
pue salpisqng Aynomalou e aAey siojoe) ‘eisAeje
uo aguspuadeq g A8y In04 "sjules}suod Je|nsuluad
$904N0S9Y paywi] "L JO SjuBWaAaIyoe ul uonebiisaul
:so|qeleA Juspuadapu J18y) Bupusnpul siojoey aAneyenb
Arewud ay) 6unuioduid Y :siojoe}
(snjeis aAnoeul ‘sa Apoidxe ‘eisAejepy Bupuanjju
aAljoe) saAleladoo) Je[nsuiuad Ul siayjow J1ay) pue (Lz02)
Jayjo 8|buis a|buis Aq pabeuew saAnelado-0o ‘IN'S’N JOON
JO |ouewWIONdd "L saAnelsadood jo Aoeoiys | Jayjow s|buls jo uesninbuad “IWH'N 'eyeys
:9|qeueA juspuadaq 8y} sajenjeAs Apnjs ay| | @ouewuopad ay] jewinp SNV lueer

73

Volume 20 | 2024



uonedidiued
Jaquiay

leude) uewny
[eyde) [euoeley
|lende) [einjonis

:s9|qeue/ juspuadapu

soAeladoo)
JO @ouewlIOpad
[eloueul{-UoN
saAeladoo)
JO @ouewlIONad
|eloueulq

~ o o<

I

:se|qeuep Juspusdeq

|eloueUl-UOU By}
Ulm paje|aiod aq 0} punoy
sem uonedoed Jaquiaw
‘Alleuonippy ‘eouewiopad
|eioueuly ,saaieladood ay}
aouanypuil AjeAlisod [eudeo
|leuonejal pue uoiedoiped
Jaqwiaw Jey} Moys
sbBuipuy ay] “eishejep
Je|nsuiuad ui saAiesadooo
slapjoyjiews o wied 0}
pakanins Aay] “eisAejep
ul Aisnpui jeinynoube ayy
ul souewlopad aaeladood
pue uonedoied

Jaquiaw se ||am se ‘|eydes
uewny pue

‘lended [euonejal ‘jeydes
|einyonuys Aq psjussaidal
|ended |enjos|ajul
usamjaq diysuone|sl

ay} saulwexa Apnis ay |

saAleladood
|lednynoLbe

J0 aouewopad
9y} UO S824n0sal
a|qibuejul

JO @ouanpul 8y |

malnay Aaljod
wswdojensqg
ueisy

(£202) DYV
JewQ 'S yeus|

*92UdBN|jul [eUBISANS Ou
pamoys diysinsusaidaijus
sealaym ‘ssaoons
aAleI19do0oo pajoeduwl
Apueoiiubis uonedpiped
Jagquiaw pue ‘abpajmouy
anneladooo ‘|ejides jey;
pajeanal synsal ayl /102

MALAYSIAN JOURNAL OF CO-OPERATIVE STUDIES



uosiadiieyo
diysiaquisw

Aued 1siunwwo)
uosiadiieyo
aousladxa Bupopp
uosiadiieyo aby
uosJadiieyd
uoijeonpg
uosiadiieyd Jopuag
uoiepuno

9zIS

U020

oS w6

©

‘Se|geLeA |04uo)

uoisuawiq aaubo)
uoisuawiq
|euonelsy
uoisuaswiq |eusaixg

€

K4
I

:se|qele Juspuadapu|

aouewlopad
olWOoU02
(sBunssw |elsushb
‘Buiuiesy ~6-9)
SONIAROY SA09||0D
ur uonedioied
Sloquis|y

I

:se|qeuey juspuadeq

‘aouewlopad

21LIOU028 SAIRIad00D
syedwi Ajpaisod pue
Apueoyiubis |eydeo |eloos
‘uoippe u| "uonedoed
Jagwaw pue |eydeo
|e10os jo syadse jounsip
usamiaq diysuonela.
aAlisod e moys

sbuipuij ay] ‘seaesadood
|einynolbe Jo sawo9)no
|elouBUl BY) pUB SBNIAIIOR
BAI1109]|09 Ul uonjedioiued
slequiaw uo joeduw

syl Buisiuinios ‘|eydeo
|e100s JO s}eoe} 8}eol}ul
ay} saujwexa Apnjs ay|

Bueifoyz seuyd
wolj aousping
:@ouewopad
aAljel1adood

pue ‘uonedoied
Jaquiawl

‘lendeo [eloog

8G1

MBINDY
wawabeuel
ssauisnquby

pue poo-
[euoneuIB)U|

(5102) XX ‘Buem
‘AH ‘N7 IHZ
‘bueny ‘O ‘Buen

‘saneladood
ay) jo aouewuopad

78

Volume 20 | 2024



8y} ul uonoejsies -00 90IAI8S yoleasay (8102) 'rX w7 | uo uonedioiueq
Ajekoq -} | Jaquwaw jo sjoJ Buieipaw ul uonedioiped ssauIsng 4o | “SMTUH M JaquiB|\ Jo
a|geueA Juspuadaq | 8y} seyebisanul Apnis ay Ssloquiay 6 |eudnor ueisy IV A qOoBA aousnpu| 8yl
-gouewlopad
|eloueul} seouaNnjjul
Aleaisod uojedioiped
olwouodd ‘uonedoiued
Jaquiawi Joaye Ajueoiiubis
jou op abpajmouy
pue salous}adwod
leusBbeuew ajiym jey;
so)edlpul os|e Apnis ay}
‘SS9IaYIBUON "SBW09IN0
uonedioeq |eroueuly Buioueyua
olou0dg °Z SNy} ‘JUBLUBAJOAUI
uonedpiped olesoowsp pausyybley
ojjesoowsq ‘| 0} S9INqIU0D slaquisw
:so|qele Buneipsiy UHIM UOIBDIUNWILIOD
1ey}) pajeanal Apnis B910)
abpsimouyj pue ay] "sisAjeue Joy juiod dO0D! Jo ased
S|IMS Juswabeuely ‘g [e00} B se Baloy JO0D! | 9ul ¢sanijesado
SIOqUIBI Buisinn ‘eouewsopad -0 JAWNSUO0D
YHM uoiesiunwwo) | | ,SeAesadood Jawnsuod uo Jo souewuopad
:so|qeue juspuadapu| | seousnbasuod Juanbasgns wul 8y}
pue juswabebus siaquaw 109Ye slojoallp SOIWOU0DT
aouewIopad UO SSBUBAII08YS ,S10}0alIp JO pJeoq ay} anijesadoo) (y1L02)
leoueuld | JO pieoq 8y} jo joedwi | JO SSOUBAIJOBYS pueolgnd | 'S led ‘'S buer
s9|qeue/ Juspuadaq | oy} sajebnsanul Apnys ay | ay} seo(Q A Jo sjeuuy | “AA TOYD 3 104D

uosiadiieyd
saleys [eyded

MALAYSIAN JOURNAL OF CO-OPERATIVE STUDIES



Japuso

oby

K4
I

:S9|qeLIeA [0J3U0D

uoneuwojul

|eldueuly aAiesadood

ay} Bulureyqo
ur uoyedionied
salAnRoe bunoa
ur uonedioied

K4

b

.S8|qeLeA juspuadapu)

slaquiaw
aAijesadood
JO swooul pueT

b

‘a|qelen Juspuadaq

uolel|iye |eonjod pue
‘snjejs yyeam ‘Ajiwiey ayy Jo
8ZIS 8y} ‘Uuoieonpa JO |9A9)
Jiay) ‘peay pjoyasnoy sy}
Jo Japuab pue obe ay} se
yons s.iojoe} jey} sayeoipul
Apnis ay] ‘ejep |eloueuly
0] ssa20e pue Buijoa
:uonedioied Jo swioy

OM] JO S]08YI8 8y} SaUIWLEXd
0S|e }| 'SenuaAal pug|

J1ay} uo Bupjew-uolisioap

ul uonjedioiped Jaquiaw
aAieladood Jo sousnjul
o) sessasse Apnjs ay |

BUIYD ‘9oUIn0Id
nsbueir

ul Juswabeuew
-02 pue| uo
aouapIne AeAInNg
¢ Bupjew-uoisioap
ul ajedipiued

0} Aed 11 seoQ

[44

SOIWOU0Dd
|eaibojoog

(8102)
AS ‘Busq i
‘lawiwoy ‘NZ ‘ni

uoloelsies

I

a|qeLleA buneipay

uonedionued Jaquis|

}

a|qeuen juspuadapu|

‘Ajeho)

UJIM JUSWIBA|OAUI Jaquiawl
sajelpaw Ajlenueisqns
uonoejsijes lagquiawl

ey} 8)esipul soueLBA

uo paseq buljjspowl
uonenbs |einjonns
ybnouyy paureyqo sbuipui
‘salwouo0ss Buibiawa
snhobojeue pue jyemeles

ul pajeoo| saAlleladood
UpaI0 uiyum AjeAo| 9oIAI9S
pue uonedioied siaquaw
usam}aq diysuoinelal

AjjeAo| spiemo}
uolnoejsiies Jo
1080 Buneipaw
ay] :uoneald

Buluonounyg
oAleIadoo)
JO syoadsy
snouep

77

Volume 20 | 2024



"syjuow
Z\ 1se| ay} Buunp
papusyie (AWVD)
sBunes|y Alquiassy

|[eJaua9) Jo JoquinN "€
P18y
saleys Jo Jaquinu

uaund Jo JaquINN g
diysiaquiaw
aAleI8dood

ul sieaAh Jjo JaquinN |

:9|geueA juspuadapu|

aleys Aunba
sJagqwaw |enpialpul |
:9|geLeA juspuadaqg

8y} youus o} syoadse
uonedioiued Buiusyibuais
9pN|ouUl SUOIIEPUSWILIODY
‘palsaniey jeaym

JO BWIN|OA pue ‘p|ay saieys
10 Ayjquenb ‘diysisquiswi

JO uoljeInp 8y} JO }SISU0D
Apmis sy} ui payybiybiy
slojoipaid Aoy "soshleue
uoissalba. Jeau| aidinw
juamiapun sajqeleA
uonedioed xis ajiym
‘SMaIAJIB)UI pue sAaAins
passedwoousa uoi}o8||0d
ejeq "spousip eaiy)
Buluueds sanljeiadood
Arewnd Jz Bunpussaidal
siaqwiaw Buionpoud
-Jeaym | /€ UO Sashoo}
uonebiiseaul ay) ‘yoeoidde
|EUOI}08S-SS0IO B

Buisinn -diysieumo Aunba
0} pejejal sjiysuaq Jisyy

uo uonedioiued siaquaw
aAel8doo9 Jo 1oedul

2y} sajen|eAs yoleasal ay |

eidoiyyg ulayinos
ul seAljeladood
asodindinw
SJawie} Jeaym
Buowe syyousq
Buipjoyaieys
Aunba

pue uonedionied

juswdojarag
pue uoinN
‘aJnynoLIby
‘pood

Jo jeusnor
ueoyy

"(€202)
"M°Z seAaplop

uoneliye [eonod 9

uiesp\ g
azis Ajweq 'y
uoneonpy ‘g

‘Bunjew-uoisioap
annedioiped souanjul

MALAYSIAN JOURNAL OF CO-OPERATIVE STUDIES



10] suoneAijow
olwouooy g
sjuswMmopus ‘|

jusujwoud e jo siaquiaw
aJe OUM SJowle) gy Woly
pa}09||00 elep Bujuiwexs

:a|geue ) juapuadapu| Ag 'senneiadood [1izeig
|einynoube jo soueusanob WwioJ} 80UBpIAT
‘SevlWWo) ay} ul uonedioued :saAesadood (€102) 'O BywO
pue spleogq aAIjoe Ssiaulie) |eanynoube SOILWOUODT -q uleyzsiaqifz
ul uonedioied aouUsNjjul sUoleAlOLW ul uonedioed aAljeladoo) "G 100Nnosed
aAleOId | 2ILIOU028 JBY}aYM Jaquiaw aAloe pue o1gqnd “ruewlg uonedioiued
:a|qeuen Juspuadaq sassasse Apnis ay | -o04d Jo sl1aAlQ /0L 10 sjeuuy v uiyoan Jaquiap
‘paseq
-9A1jUBOUI pue paseq
-uonnguiuoo Apenoiued
‘uonedioiued jo seuobales Aouabay
ajeledas om) ale aiay] | Misaio ‘ofeloAuq
'$$800NS S,8A1B18d000 Jo 10u1S1Q
ay} o} |ejond ale sy} Ul luiey
AJAIIESIO PUEB JUSWSBAJOAUI S,USWOAN JO
Jaquiaw jey) [eanal | saAljeledood ayy
Alige uoneaouu| ‘g s)nsay 'saAeladood 0 souewopad
uoiedioiped Jaquisiy || s,usWom Jo souew.opad ay} uo uoeAouU|
:s9|geleA Juspuadapul By} uo Ajjige uoneaouul | Ajjige uoneaouul pue (zzo2)
pue uonedpiued | pue uonedioped wawabeuepy | "HY uemeAnsn
aouewIopad L Jaquiawi Jo s}oaye Jaquiawl ABojouyos | 'y uemeuns
:9|geueA Juspuadaq 8} sasAjeue Apnjs ay | Jo joedwi sy JO [eulnop 3 luelinpyy
2onpo.d

1eaym Ayjenb-ybiy jo
Aannjep ay} Bunowoud pue
slagwaw 1o} sebejueape
Buipjoyaieys Ajinba

79

Volume 20 | 2024



sylomjeN
[euoissajold
S)JIOM)BN |euosiad
SyI0MIBN |e100S
Slaquiapy-lawie

4

b

‘YJOMJON [B100S
:se|geue/ juspuadepu]

90UBUIBNOD
aAneladoo)

ul seAlejussaldeay
se pajo9|]

aq 0} ssaubul||ipn

b

:s9|qeLeA Juspuadag

|euoslad "sapeosp

OM} J0} @oueUIBA0D
oAlje19d0oo9 ul uonedionied
JI9Y} pUE SH}IOM}BU |BI00S
,Slagquiaw-1awle} usamiaq
uol}o/uUOo9 Juslsisiad

e sjeanas Apnis ay] ‘€102
pue ‘€00¢ ‘€661 Ul Siewle)
ysipamg jo sojdwes
wopuel uo pajonpuod
sAanins Buisn yoeoudde
leouidwa ue sAojdwa
Apnis ay] -sajebajop

Se Joe 0} ssaubuljim Jisyy
Alenoiued ‘eoueulanob
oAlje19doo9 ul sjedidiued
0] Ausuadoud Jiay}

pue uspamg Ul slaquiaw
JBWJey JO 3IOMIdU |BID0S
3y} usamiaq diysuonelal
ay) saulwexa Apnjs ay ]

aoueuIan0b
aAeladooo

ur uonjedioied
Jaquisw pue
SHIOM]BU [BI00S

24

ssauisnquby

(1z02)

M .m_c_c_ucmhmx
M ‘snieyeH i
‘UOSS|IN O ‘IO

uoljeloosse
panupRuoo
10} uoneAow
|eaibojoap]
suolneosse
panupuoo

'S99)ILIWO0D

pue spJeoq snoueA

Ul JUSWaA|OAUIl dAljoeold
J1|y] pue Ajquiessy
|elauas) ay; ul Juswabebua
SJaquisw 1oeduwl
SOAIJUBDUI DILIOUOID ey}
SMOYS yoieasal ay} ‘|1izelg
ul aAile18dood eanynoube

m MALAYSIAN JOURNAL OF CO-OPERATIVE STUDIES



UOIBAIJO JOqUIBIN °Z

Jabeuepy Jo spniny
diysinauaidanug -}

‘so|qele/ Juapuadapu|

saAeladoo)

ui uonedioed
Jaquisiy L
:9|qele/ spuadaq

"Juswabebus

Jaguiaw aoueyud

0} uoieonpa aAieIadood
Ul uoneAilow pue

sapnyje |eunauaidanua
Buneibajui jo souepodwl
ay) salodsiapun

yoJeasal ay] JUSWSA|OAUI
Jagquwaw o} Ajaanisod
Buinquiuoo ‘uoneAiow
,Slaquiaw pue sapnyje
,sJabeuew uaamiaq
uone|a.4109 Juesyiubis e
2]e0IpUl S)INSaY "BISBUOpU|
‘90UINOId BJS}ew NS YLUON
ul uoiedioiped Jaquiaw uo
uoljeAlJoW Ssiaquiaw pue
sapnyuje |eunauaidanua
sJabeuew anieladood

JO aouanjul ay}

ssasse 0} swie Apnjs ay |

BISSUOpU|
wioJj 92UdpIAT
:9ouewlopad
aAlje1adood

pue uonedoied
Jaquiaw
‘siebeuew

0 spnjje
diysinsuaidasnug

slanan
RITETIN
uswabeuepy

(0202) "L leeiy

"aoueuIan0b

ul uonedioed

[enjoe Jou pue S|aA3)|
uoneuidse 10ae AJuo yoiym
‘syJomiau [euoissajold
uey} alow saAiejuasaldal
Buiwooaq jo pooyia
,SJawle} aouanjiul SyJomjau

81

Volume 20 | 2024



"saj0J diysiapes| 81ndes o}

S9119100S Ajjigedes Jsisyy pue sdnoub | syybisul :sai3a100s
anijeladoo) 8AI}eIado09 Ul UBWOM aAeladood Jo
ul uonedidied Jo Juswabebua sy} uqiyul | Juswabeuew ay) saluNWWon
S,USWOAN | 1By} s9|piny 8y} asAjeue ul uonedioned Buisudisyug (0zo2) 'L'O
:9|qeue uspuadaq 0} swie yoleasal ay| 0] SjuUIeJ}SU0D 6 JO Jeudnor | unsoapy '|'S nly
-a)ediolied o) ssauipeal
pue ‘quawabebus
‘JsnJj ‘UoiIEIIUNWILIOD
jualedsuel; ‘soyie
aAje12dood e se yons
S9)Nquie |BID0S Ul Pa}0o.
s| uonedioed aAloe
8jeoipul sbuipul “ploy
diysiaquiswi aAlje1adood ay) ul suadxe
oAy - UHM PajoNpuod SMalAIajul
anioe Jnoj pue spueayaN
aq 0} ssaubulipy - - ay} ul aaneladood Ajddns
JUBWBAJOAU| - pasj} e jo sjuedpiued
Isnuy - ¢ O} paJajsiuiwpe AoAIns
UOoI1BOIUNWIWOD e ybnouy) pajoa|jod sem
uedp - ejeq ‘sloqwaw bBuowe
ainno doo) - swabebus snonupuod
sa)nquye |elos | abeinoous jey) senqupe
:so|qeue\ Juspuadapuy |e1oos ay) Buipuejsiapun
Buisiseydwe
‘aAljeladood ‘sanijesadood |einynoube
8y} ul uojedpiped ur uojjediopled [enplaipul saAjeladood (5102) © Yiha
SAIJOE SJaqWIB|N L Buiousnjju siojoey ur diysiequiaw uep ‘d ‘pjebleg
:sa|qeLle/ Juspuadag saujwexa Apnjs ayl | aaoe dn Buipjing Z. UPSIN MON | INHC4 ‘S@dylap

MALAYSIAN JOURNAL OF CO-OPERATIVE STUDIES



slojoey olydesbowaq g
1snJ} jeuoneziuebip L
:S9|geleA Juapuadapu|

ajedioed
0} ssaubullipy *)
:9|qeuen juspuadaq

1shu] |euoneziueblQ ayy
Buisijin sisquaw zy| jo
azis a|dwes e yum Jiwz| ui
Apnys v "sassaooid Bupjew
-uolisioap ul abebus 0y
ssaulpeal J1ay} sjoaye jsni}
SIy} moy aio|dxa 0} pue
saAiesadood Jo siaquisw
Buowe isnJ |euonesiuebio
JO |9A8| 8y} ssosse

0} swie yoleasal ay|

ul saAljesadood
Anep

JO 9sBeD V swuy
aAljesadooo

ur isnay
|leuoneziuebio
pue uonedipiued
slaquiaw
usamjaq
diysuone|as sy

YPSIN MSN

(ezo2) W
‘UBDIBA ‘o ‘I

Ssjulel}suo)
oly10adg-anneladoo) G
SjuleJiSuo) [einynd
sjulessuo)
oJWouodg
sjulesisuo) |eba
SJuleJISuo) [e190S
:s9|qeueA Juspuadapu

<

~a®

‘sanjesadood

ulym saiouajadwod Jisyy
aoueyus pue uonedioied
s,uswom ajowoid o}
spoylew Bunsabbns osje
8[IYM S82Jn0Ssal 0] SS820E
paliwi| pue ‘swajsAs
|e1a100s |eyosenied
‘a1n)nd paseq-ueoLlyy se
yons siauieq Auapl Asy
‘euabIN ‘elels eiqueuy
1O BaAJY JUBWIUIDAOD)
[e007 YInog-exmy

ay} ul sdnoub aAeiadood
uaAas uj uonedoiued
s,uswom 1oeduwl

ey} siojoe} |[eanynd pue
‘olwou09s ‘[eba) ‘|eroos
ay) sesAjeue Apnjs ay]

Alunwwod exmy
Ul UsWoMm 1o}

83

Volume 20 | 2024



“UBWIILIWOD
souenunpuo)y -
“JUBIILILLIOD
oAjoalyY -
JuswIIWWo)
Jequisly "l
:s|qele Juspuadaq

[e00] UIYIM Jusjenald
SWwIoU [B18100S 8y}

pue diysiepes| aAijeiadood
ui 1snJ} Ajjeonyoads
‘sanesadood |einynoube
asauly) ul Ayehol

Jaquiaw Bunosye siojoe)
saulwexa Apnjs ay|

- soAleladood
leanynoube

Ul JUBWHWIWOD
Jaquisw

uo ainssaid
|eoos pue

1snJj Jo 108y 8yl

SOIWOU09]
anielsadoo)
pue dljgnd
JO s[euuy

(¥202) N ‘oen
‘M ‘uewlisH ‘r
‘vewlig ‘Hr ‘oeH

‘'siIaquisw
aAijesadood Joj sabejuenpe
|EIDOS pUB 2ILIOU0IS 3y}
Buioueyus ui ajoJ |e1oNID

e Aejd siaquiaw yjim
S|SuUBYD UOIIEdIUNWIWOD
1sngou Jo juswysiiqelsa
ay} pue saoijoeud
wswsabeuew |euoissajold
aAI0aYs Jey; Apnis

8y} WoJ} pailajul 8q ued §
Juswebeuew annesadood
ul 8jedioiued oy uoneuioul
8y} JO SluBUIWLIBIBP |ED1IO
aJe uonesiueblio ay} ulyIm
1sSnJ} pue ‘|aAa| |euol}eonpa
‘obe se yons sajqeuen
‘saljAloe |eusbeuew ul
ajedioiped oy Buljim aiow
aJe jsnJy |euonjesiuebio
JBMO| UM S1aquiswl jey}
pajeanal (1.LO) Aojuanuy]

Aoxuny
-9ouinodd Jjwiz|

MALAYSIAN JOURNAL OF CO-OPERATIVE STUDIES



aby |
:s8|qeleA [o1uo)

‘(Jaumo-laquisw

B SE JUSWOA|OAUI

40 1yBu 8y} Jo
ssaualeme) Jybry ¢

(ssauuado uolun

1paJo Jo uondsolad)
Aypaissod |
sa|qele Juspuadapu

saljiAloe
|euoiielas ui
obebus 0} siequiow
Jo ssaubujjm
- ssouuado Jaquia|y "L
a|qele/ Juspuadag

pue (ainonis diysisumo
Jaquiaw aAljeladood

8y} yum pajenbe)

JBUMO UB SE PaAJOAUl 8]
0} Jybu 8y} Jo ssauaieme
:sasus| om} ybnouy
ssauuado panisolad

OJUl PSAJSP UOBUIWEXS
ay] "eseyd Buunjonisal
weoliubis e buipssaud
Ajleroadsa ‘uolun ypaio e
ulyym ndui J1syy aoeiquia
0] ssaubuljim s,aAeI18d00D
oy} Jo suondaolad Jloyy
pue uonoelalul jeuonelal
0] ssauuado siaquiaw
U9aM]a(q UOIE|a1I0D By}
sajebsaaul youeasal ay|

ajokoay
aAne1ado-09 ay}
ul juiod Jejnoied
e Je ssauuado
|euonesiueblio
panisosad

pue ssauuado
Jaquiaw usamiaq
diysuonejal ayy
Jo uoneiojdxs uy

swabeue|y
pue
uoneziuebiQ
aAljelado

-09 Jo |eudnor

(€202)

@ 'uybnoo
‘0 ‘Aypeon
N ‘BuIAg

|oAg] abejjia
je ainssaud [B100S g
diysiepes|
aAlesadood urjsnigl |
:s9|qele/ Juapuadapu|

JUSWIIWIWIOD
aAjewloN -

‘diysiapes)

ur 1sniy Ag pajoedu
Aj3oa.ipul S| JUBSWHWWOD
BAI}08YE JUBIHWLWOD
Jagqwiaw ybnouy}
‘alowIaypunS ‘aAljewIou
pue ‘aAi}o8ye ‘eduenuIuod
:AjleAol Jaqwisw Jo

S}o0B} 921y} By} pue ‘ysni}
‘alnssald |e1oos usamiaq
diysuonejas annisod

B Sl 2J19y] "SsaluNwwod

BUIYD
WioJy 90UBPIAT

85

Volume 20 | 2024



9ziIs |
:se|qelen Juspusadapuy|

Ajekon
uonoejshes
Isni] -
JUBWBAJOAU| -
[exnde) |eoog |
:9|qeLeA yuspuadaqg

Jo sfane] Jaybiy yqiyxe

0] pus} saAljesadood
Ja|jews ey} uoiou ay} jo
Hoddns uj 8duspiAe 1snqol
apinoldd synsal ay) ‘ezis

ul Buuayip yoes ‘Bunaxyiew
uresb pue Ajddns wuey

Ul POAJOAUI SBAIBISd00D
ysipams aaluy}

Jo siaquisw Aq pajajdwod
sAaAins wouy paAliap

ejep BuisAjeue Ag -Aiosy)
|endeo jeioos Aq paisebbns
se ‘siaquiaw sy Buowe
|endeo |eioos jo aaibap

oy} pue azIs aAljetadood
u2aM}aq UOI}E|a1I0D

oy} saulwexa Apnjs oyl

$9ZIS JualayIp
10 saAesadood
Bunexyiew

uresb ul
siaquaw Buowe
|endeo [eloog

69

ssauIsnquby

(9102) r ‘uoss|IN
Y ‘sl ‘7 ‘Busg

so|qelep
[osuo)

uonisodoud
anjeA Jaqwidly ‘G
diysiaquiawi
0 yibus|
abeuosjed
Japusb g

o<

-uonedoiued Jaquiaw
Buneysoy ul ssaooud
anijeladood ay; jo sjol
|ejoaid ayy Buoosiapun
“qybu a1sw ay} ueyy Jayjel
JUsWaA|oAUl Joj Ajunpioddo
ay} ypm pajeloosse A|asofo
aJow s| ssauuado Jaquiaw
1ey} pajeanal synsal ay|
'ssao0ud aAljesadooo ay}
UM pajenba) JuswianjoAaul
Jo} Aylunpoddo ayy

m MALAYSIAN JOURNAL OF CO-OPERATIVE STUDIES



a|geleA |eluawnisu] "9
Asusboisyoy
pue |eusa}x3

SOAjenIul Uoljewlod
olsuajoeIeyd
90UBUIBAOD) ¢
oljsualoeIRYD

leuonnsu] "¢
olsuaoeIRYD
uosiadiiey) |

e}

Jaqwaw jo abuel

B pue ‘awn|oA uonoesuel}
0} uoluodold ul spuspiAlp
JO uonnquisip sy} ‘sjeos
s,0010p10M By} ‘Aunabuol
SaAeladood jey} ayealpul
S}NsaJ a8y} ‘alowIdyHny
'S9Nss| }snJ) pue ‘pnely
‘S1011JU0D JO SBOUBPIOUI

2y} pue azis aAleIadood
usaMm]aq UoIe[a.Iod B
saysl|ge}sa Apnjs ay) ‘azis
diysiaquisw 0) paje|al
Aysusbopus Jo anss|

ay) aebniw 0y sanbiuyosy
uonjewnsa jqo.d

(Al) s8|qeLeA [eluawnisul
Buisn “Aesbi] jo

uoibaJ ueidoly}g uisyuou

:s9|geleA Juapuadapu] ay) ul saAnesadood (0z02)
|eanynoube ay; ul N ‘eseeH.q

ISNJISIP JO |9ABT] "€ | SHOIBP ISNJ) PUB ‘SBNIAIIOE saAijeladood juswabeue ‘S ‘|lessed
pnel} Jo 80UalIN000 g jus|nNpnel; ‘sjoljuoo |eanyinolbe pue | UeA ‘|\ ‘sususe
1013U0D Jo Aouenbaly ayy uo ueidoiylg uoneziuebiQ ‘1 ‘nueylag

JO @0ualN2dQ ‘| | 9zIs dAeladood o oedwi ul }snujsip pue anjesado ‘ML ‘ubayezag
:so|qeleA juspuada( | 8y} saulwexs yoleasal ay| ‘pnel} o1uoD gl -09 jo |eulnor ‘1Y ‘njeyqges

‘AjjeAo| pue ‘uonjoejsies
“snJ} ‘uonedioned
slaquaw Aq pajeljsuowap
se ‘[eyded |e1oos

<
N
(=]
&
=
IS
L
=
El
ks
>



aoue|eq ay} Buiouanjul
‘sanljiqedes anlesadood

Jo Juawdojanap BOLY
ay) 1oedw; sweiboud ‘obo] ul Aiosy}
uswdojanap |eanynoube Juswuianob juswoabeuew
olwouody g 1ey} moys sbuipuiy wnuqnbs
uoIsayod Jaquisl\ L ay] "eouyy ‘obo] ui anjesadood
so|qeleA Juspuadapu| | uswdojaasp aanesadoo) ybnouyy (1202)
ul juswabebus | pamaln Buluueld Ny ‘Aewagba A
Ajjigeureysns Jagqwaw ybnoiy} |eanynoube 'Vl ‘1ge A
|[eljuswiuodAug "Z | saunjie} 1oyew Buissaippe Ajjigeuieysng SwalsAg poo4 ‘) ‘uosuyor
Ajigeuielsns |epog L pue Buipuejsiapun :juswdojansp s|geule}sng Y ‘oquinoyog
:9|qeuen Juspuadag uo sasnooy} Apnis ay | anjeladoon ul sianjuol4 ‘1g ‘ebleg
oby ¥ -9loJ e pake|d
[9A9] |[euoneoNpy ¢ | OS|e SHOYS |BIJUSWUOIIAUD
QWN|OA S9|ES |BJO] °Z ybnoyjje ‘suonnguiuod
lendeo |e100S pue 2IWLOoU02d
Aunba jo Junowe 0} payul| sem saAleladood
|ejo} s,anijesadoo) | yum uopoejsiies euly) ‘uelln4
a|geleA |0Jju0D slowued “euly) ‘uellny ul uonebnsanul
ul soAljeladood Jauley €9 uy :Suwa}
[ejuswuolAUg € | JO siaquiaw | g pakanins |EJUBIUOJIAUS
|e1oog "z | sleyolessal ay) "SIX8ju0d pue
olwouooy L |EJUSWIUOIIAUS pUB ‘|e1o0S | ‘|e1o0s ‘Ollouoos
:9|qelleA Juapuadapu] | ‘OlWIOU098 Ul saAllesadood ul saAljeladood
yum uopoejsiies J1vyy EIIETIIN
uoljoejsies jsuue | Slow.e} ajebisanul JO sjuawssasse |eluswuosiAug (1202)
a|geuen uspuadag 0} swie Apnjs ayl ,Slawue Ul sJ81juolS | [ ‘UOSS|IN ‘AT ‘NA

‘sjueUIWIL)8p JuRdLIUBIS
Jayjo Juasaldal saanoslqo

MALAYSIAN JOURNAL OF CO-OPERATIVE STUDIES



sepmmy Jequisiy ¢
seInquuy JequisiN "¢
uonedioued Jjaquisy |
:se|qeuen Bunjesspoly

1SN Jequis|y |
:s8|qeleA Juspuadapu|

‘uoljoejsies Jagquiaw pue
aouewJopad jeuonesiueblio
,SaAesadood saouanjul
Apueoyiubis jsniy Jequiaw
Jeyy punoy Apnjs ey
"Sepnyje pue ‘sainqupe
‘uonjedioied Jaquiaw

‘IsnJy ajelopow sa|qeleA
9a4y] ‘saAiesadooo

Ul UoljoeJSIIeS Jaguuaw pue

|Jopow |enjdaouod
e Jo Juswdojanaq
:9ouewopad
|Jeuonesiuebio

uonjoejsies Jaquisly g | eouewlopuad jeuoneziuebio pue uonoejsies (€102) "A
aouewlopad sjoaye 1sni} Jaquiaw Jaquiaw Awemsiepue|nyj
Jeuoneziueblo "L MOy puejsiapun 0} [opowl uo joedwi |euinop iy oblosn
:9|geueA Juspuadaq | e 8jealo o) swie laded ay| s,JsnJ) Jaquis|y 9l 90UBI0S 9YI r abioan

‘Buiag-|jem
|EJUSWIUOIIAUS-|BI00S pue
Umol B olLouooa usamiaq

Volume 20 | 2024



Finding 1: Factors that influence cooperative performance.

Cooperative performance is influenced by various factors, including governance
structures (Alsheikh, 2024; Kusmiati et al., 2023), member participation (Kumkit et al.,
2022; Pham, 2022), financial management, external support (Aju & Adeosun, 2020),
and socio-economic environment (Launio & Sotelo, 2021), all of which play crucial
roles in determining their overall success and sustainability. Recent research has
given deep insights into the various aspects that affect cooperative performance.

Kumkit et al. (2022) explore the impacts of governance practices on 36 credit union
cooperatives (CUCs) performance in Thailand. In their examination of secondary data
obtained from annual reports, published statistics, and financial performance, Kumkit
et al. (2022) documented that several key factors influence the performance of
cooperative entities. These factors include the level of engagement of members, the
composition of the board of directors, the management team's effectiveness, and the
organisation's age and scale. In another study in Vietham's Mekong Delta, Pham
(2022) surveyed 308 co-operators based on disproportionate stratified random
sampling to investigate factors that influence the performance of agricultural
cooperatives. The research identified management competence, contributed capital,
membership size, and member participation positively associated with cooperative

performance.

In Indonesia, Kusmiati et al. (2023) examined the determinants of successful
cooperatives using a survey of 125 co-operators. Using factor analysis, they
summarised 25 components that significantly influence cooperative success. They
concluded that variables such as member participation, the board of cooperatives,
vertical integration, and collective action notably impact cooperative performance.
Other empirical evidence from Bogor City, Indonesia, also revealed that (Kusuma et
al.,, 2019). In the study, Kusuma et al. (2019) examined the factors influencing
cooperative success by distributing questionnaires to thirty cooperative managers and
employing multiple linear regression for data analysis. Both findings of Kusmiati et al.
(2023) and Kusuma et al. (2019) conducted in Indonesia highlighted membership

participation as a critical determinant of cooperative success.
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In Malaysia, Hammad Ahmad Khan et al. (2016) examined the determinants of
cooperative performance by focusing on intangible assets' role in intellectual capital
and member participation. They used data from questionnaires distributed to the
boards of the top 100 cooperatives in Malaysia, with analysis focusing on 72 of these
cooperatives. They concluded that variables such as structural and relational capital
and member participation were positively correlated with cooperative performance,
while the intellectual factors of human capital showed a negative correlation. In
another study on single mothers' cooperatives in Peninsular Malaysia, Jelani et al.
(2021) conducted in-depth interviews with officers of the Malaysian Co-operative
Societies Commission (MCSC) to investigate the number of active and inactive
cooperatives and identify the key factors that influence their success or failure. They
found that 61% of the single-mother cooperatives in Peninsular Malaysia are inactive,
while only 39% are active. They also found inactive factors: limited resources,
dependence on subsidies and sponsors, managerial incompetency, and lack of
member participation. The collective findings of both studies have illustrated the
essential importance of member participation in the operational effectiveness of

cooperative organisations.

In agricultural cooperatives, Ishak et al. (2023) investigated the association between
intellectual capital, comprising structural, relational, and human capital, and member
engagement and effectiveness. Through utilising a survey methodology involving 104
smallholder palm oil cooperatives in Peninsular Malaysia, the researchers determined
that member participation and relational cooperatives exhibit a significant positive
relationship with the financial performance of the cooperatives. Moreover, member
engagement displays a notable direct correlation with the non-financial performance
of the cooperatives. Liang et al. (2015) examine the effects of social capital on
members' participation in collective activities and economic performance based on
databases of 147 agricultural cooperatives in Zhejiang Province, China. They found a
positive relationship between certain dimensions of social capital and members’
participation in training and general meetings. Moreover, each dimension of social

capital has a significant and positive impact on the economic performance of
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cooperatives. In addition, Gezahegn et al. (2019) analysed the degree of technical
(in)efficiency and its determinants in agricultural cooperatives among 511 participants,
of which 26% were from the Eastern zone, 23% from the Central zone, 26% from the
South and Southeast zone and 25% from the North and Northwest zone. They
collected the data by distributing a questionnaire and using various sources, such as
cooperative bylaws, audit reports, regular activity reports, financial statements, and
strategic plan documents. They found that cooperatives with high heterogeneity in
member participation are about 98% less efficient, while those that employ paid staff
are 33% more efficient. They concluded that cooperatives operate more efficiently

when incentivising committee members through financial compensation.

Choi et al. (2014) focus on variables such as communication with members and the
utilisation of management skills and knowledge to investigate how the effectiveness
of the board of directors influences members' participation and the subsequent impact
on the performance of consumer cooperatives by surveying 222 directors from 30
primary consumer cooperatives in Korea. They concluded that effective
communication between the board and members enhances democratic participation
among members, thereby positively influencing financial performance. Meanwhile,
board management skills and knowledge did not directly correlate with the level of
members' participation; economic participation by members showed a notable positive
association with financial performance. In a more recent study, Launio and Sotelo
(2021) focused on a unique aspect of cooperative performance, i.e. the concern for
community. This trait is crucial for cooperation as it serves as the fundamental principle
of cooperatives. The survey conducted on 56 cooperatives in the Philippines, along
with the analysis of secondary data from the annual performance and social audit
reports submitted to the Cooperative Development Authority (CDA), revealed that
several factors contribute to the underperformance of cooperatives in achieving
community development goals. These factors include limited financial resources,
insufficient member participation, inadequate coordination with partner groups, and
the absence of a well-defined plan for utilising community development funds. The
findings confirm that the success of implementing the community project is determined

by factors such as size, total assets, and the number of cooperative members.
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Most empirical research has identified member participation as the key determinant
influencing the performance of cooperatives within diverse contexts and geographical
areas. Member participation improves governance and administrative strategies and
impacts financial viability, operational effectiveness, and the capacity to address
cooperative stakeholders' economic, social, and cultural requirements. The following
findings focus only on studies that examine member participation.

Finding 2: The influence of member participation on various aspects of

cooperative functioning

The second finding was a synthesis of studies where the independent variable was
member participation. Woldeyes Z.W. (2023) determines the key factors of member
participation that influence the equity shareholding benefits of farmers’ multipurpose
cooperatives in southern Ethiopia. Woldeyes Z.W. (2023) employed a cross-sectional
design covering 371 wheat-producing stallholders from 27 primary cooperatives by
collecting the data using survey questionnaires and key informant interviews. They
concluded that years in membership, the number of shares owned, and the quantity
of wheat produce supplied significantly influenced the individual equity shareholding
of cooperative members. Other empirical evidence, Muryani et al. (2022) employed
surveys based on 71 respondents from the Women's Cooperative Program in the
District Governor of East Java, Gresik. They explored the influence of member
engagement on cooperative performance and how cooperative innovation affects
performance. The evaluation of member participation was based on two aspects:
contribution participation and incentive participation. They concluded that member
engagement and the capacity to innovate substantially and simultaneously affect
cooperative performance. Both research studies investigate the impacts of member
engagement on the effectiveness of cooperatives from different angles and contexts;
both results highlight that dynamic and regular member involvement, whether through
sustained commitment or creative interaction, is crucial for improving both personal

advantages and overall cooperative outcomes.
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Liu et al. (2018) examined the influence of members' engagement in decision-making
on their earnings derived from cooperative co-management. The data was gathered
via a survey utilising information from 364 participants in China's land cooperative
programs. Their findings indicated that involvement in voting and obtaining financial
information positively impacts the land income of cooperative members. Furthermore,
the study highlighted that certain demographic elements, such as the age, gender,
and educational level of the head of the household, along with the number of family
members, economic status, and political connections, significantly affect the likelihood
of participating in decision-making. In a study conducted by Yacob et al. in 2018, the
focus was on examining the relational aspects of value co-creation behaviours among
credit cooperative members in Sarawak, East Malaysia. The study used a quantitative
approach to assess how members' participation influences service loyalty through
member satisfaction. The researchers collected 395 completed questionnaires and
found that member satisfaction significantly mediates the relationship between
members' participation and service loyalty. Collectively, Liu et al. (2018) and Yacob et
al. (2018) indicate that fostering member engagement in different cooperative activities
is crucial for optimising individual and collective benefits.

These findings underscore the complex nature of member participation in cooperative
outcomes and provide practical insights. They highlight the necessity of fostering
active engagement and utilising diverse participation channels for sustained
performance enhancement. This practical implication of the research is crucial for
cooperative managers and practitioners, emphasising the need for strategic

interventions to promote member participation.

Finding 3: Strategies for fostering member participation

Numerous studies have identified member participation as a critical factor in
cooperative performance. Moreover, empirical studies have shown that various factors
influence member participation, thereby supporting the notion that member
participation is a moderating factor in enhancing cooperative performance. From this
perspective, the role of member participation as a moderating factor becomes
imperative for understanding its potential factors to enhance cooperative performance.
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In agriculture industries, Cechin et al. (2013) highlight that economic motivations for
continued association significantly drive farmers' participation in the general assembly.
Data was collected using a questionnaire survey among 148 producers actively
engaged in the cooperative within a large agricultural cooperative in Brazil. Another
factor that needs to be focused on to enhance member satisfaction is social networks
(Morfi et al., 2021). Morfi et al. (2021) employed repeated cross-sectional surveys
conducted in 1993, 2003, and 2013 among Swedish farmers, using Statistics
Sweden's database. The findings from Morfi et al. (2021) demonstrated the correlation
between the social networks of Swedish farmer members and their inclination towards
engaging in cooperative governance over 20 years. The study found a strong
relationship between social networks and farmers' propensity to participate in

governance, with personal networks being more influential than professional networks.

In another empirical study, Verhees et al. (2015) explored the factors influencing active
member participation, focusing on social attributes and member active participation in
agricultural cooperatives. They surveyed 241 members of a Dutch cooperative,
interviewed four cooperative experts, and concluded that social attributes such as
open communication, cooperative culture, trust and the willingness to be active
influence member participation. Similarly, Hao et al. (2024) explored the impact of trust
in cooperative leadership and social pressure on member commitment in Chinese
agricultural cooperatives. They surveyed 391 farmer cooperative members in China
and found that trust and social pressure positively influence member commitment, with

trust also indirectly affecting affective commitment through member participation.

In Indonesia, Martial et al. (2020) determine the factors of the entrepreneurship
attitude of cooperative managers and member motivation in enhancing member
participation. Respondents consisted of 100 leaders or managers and 100 members
of the cooperatives. They conclude that fostering entrepreneurship attitudes and
motivations among managers is crucial for enhancing member participation in
cooperatives. Aju and Adeosun (2020) focused on the constraints hindering women's

participation in cooperative societies in Nigeria, mainly focusing on their access to
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leadership roles and decision-making positions. Questionnaires were distributed
among 129 members of seven active cooperative societies. They concluded that
social, legal, economic, and cultural barriers, such as patriarchal societal systems and

limited resource access, affect women's involvement in cooperative management.

Kinikli's (2023) study, which focused on the relationship between members'
organisational trust levels and their willingness to participate in cooperative decision-
making, revealed significant findings. Based on interviews with 142 members in Izmir,
Turkey, the study found that lower levels of organisational trust were associated with
a higher willingness to participate in cooperative management activities. This
underscores the crucial role of trust in cooperative management and the need for
leaders to actively engage with members' opinions and maintain strong

communication to foster trust and participation.

Byrne et al. (2023) conducted a study that investigated the relationship between
members' openness to relational engagement and their perceptions of the
cooperative's openness to their contributions. Based on a survey administered in three
credit unions in Ireland, the study concluded that the perception of the possibility of
involvement, rather than the right of involvement, is more closely related to member
openness. This finding underscores the importance of cooperative processes in
encouraging member participation.

Finding 4: Control variable in enhancing cooperative performance

Previous studies have demonstrated the importance of the theoretical model, which
explores the positive correlation between member participation and cooperative
success and considers the interaction effect of the variables with other variables. The
model must account for other factors that also influence cooperative success. The
following articles discuss the crucial role of control variables in the model, providing a
comprehensive understanding of the factors influencing cooperative performance.

Feng et al. (2016) examine if cooperative size influences the social capital of
cooperative members in three Swedish farm supply and grain marketing cooperatives.
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These cooperatives varied significantly in size, having approximately 36,000, 1,600,
and 150 members, respectively. They concluded that smaller cooperatives had higher
levels of social capital. Specifically, members of smaller cooperatives exhibited greater
involvement, trust, satisfaction, and loyalty than those in larger cooperatives. In
another study, Sebhatu et al. (2020) focus on smallholder farmers in the Tigray region
of northern Ethiopia, examining the impact of cooperative size on conflict, fraud, and
trust, alongside other influencing factors like cooperative age, number of employees,
dividend payments, and member goal heterogeneity. Data was gathered from 511
agricultural cooperatives across 12 districts in the region. They confirmed that
cooperative size affects conflict, fraud, and distrust. Other significant factors
influencing these issues included the cooperative's age, the number of employees, the
practice of paying dividends based on transaction volume, and the heterogeneity of
member goals. Furthermore, environmental, sustainability, and government factors
can be used as control variables in analysing the relationship between members'
participation and cooperative performance.

Yu and Nilsson (2021) surveyed 211 members of 63 farmer cooperatives in Fujian
Province, China. The researchers investigate the relationship between farmers'
satisfaction with cooperatives and their perceptions of the cooperatives' environmental
efforts. This indicates that while economic and social factors are more appreciated,
attention to environmental initiatives can also enhance member satisfaction. In another
study, Berge et al. (2021) found that cooperative development in Togo hinges on
member cohesion to address market failures and promote sustainability across
economic, social, and environmental dimensions. Data was collected from 176 maize
producers in the Plateaux Region of Togo, representing 13% of the total maize
producers in the region. George et al. (2013) developed a conceptual model to identify
factors leading to successful organisational performance in cooperatives, mainly
focusing on the role of trust and member satisfaction. The study found that member
trust significantly influences cooperatives' organisational performance and member
satisfaction.
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DISCUSSION

This paper synthesised the findings into 4 clusters, which can be portrayed in a
moderated regression model in Figure 2.

Effective governance practices, including member participation and competent
management teams, play a central role in influencing cooperative performance. This
is a key finding from studies such as those by Kumkit et al. (2022) and Kusmiati et al.
(2023). In addition, the study by Pham (2022) underscores the importance of
management skills and adequate capital for performance, highlighting the need for

solid organisational structures and sound resource management.

Second, it is crucial to understand that various studies have identified member
participation as a critical factor in cooperative performance. Effective communication
and member satisfaction are crucial, as emphasised by Choi et al. (2014) and Yacob
et al. (2018), who found that these factors improve democratic participation and
promote stronger cooperative ties. Integrating member participation with intellectual
capital and innovation, as suggested by Ishak and Omar (2023), is essential for
improving both financial and non-financial performance metrics, making member

participation a key area of interest in cooperative dynamics.

Third, strategies to encourage member participation are critical to improving the
performance of a cooperative. Economic motivations drive participation to some
extent, but additional factors are required for deeper engagement in leadership
positions, as shown by Cechin et al. (2013). Social networks play an important role in
promoting participation. Studies such as that by Morfi et al. (2021) show the
importance of stable social connections. In addition, social attributes such as a
collaborative culture, open communication, trust, and the attitude of leaders
significantly impact member motivation and participation, as highlighted by Verhees et
al. (2015) and Martial (2020). Removing barriers to participation, especially for
marginalised groups, and strengthening trust within the cooperative are also crucial

strategies.
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Finally, control variables such as membership size, environmental efforts, and
government influence significantly affect cooperative performance. Smaller
membership sizes and more excellent social proximity promote social capital and
member participation. At the same time, larger cooperatives may face challenges such
as increased conflict and mistrust, as noted by Feng et al. (2016) and Sebhatu et al.
(2020). Environmental initiatives positively impact member satisfaction and
cooperative efficiency, emphasising the importance of sustainability efforts (Yu &
Nilsson, 2021). Finally, government programs that focus on economic development
while balancing social and environmental sustainability can improve the performance

of cooperatives (Berge et al., 2021).

Board of cooperative
Vertical integration
Collective action

Management competency Cooperative
Membership size 4 > Performance
Capital

Intangible asset

Economic motivation
Social network
Social attributes
Trust Control Variable
Social pressure > Member - Slze_
Member motivation participation . ]?I?Vl.ronmeutal
Entrepreneurship Initiatives
Age - Government Programs
Educational level
Figure 2

The four findings are illustrated in Figure 2. The diagram shows that the involvement
of members in enhancing cooperative performance stands out as a significant subject
for scholarly investigation. Literature indicates that a heightened level of member

involvement leads to improved cooperative performance by cultivating a sense of
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ownership and accountability among members. This active involvement enhances the
decision-making process by incorporating a variety of perspectives and reinforcing the
social connections crucial to the success of the cooperative. Trust, social influence,
and financial incentives motivate members to participate actively. When members
perceive their contributions as valuable and hold a vested interest in the outcomes,
they are more inclined to engage fully, potentially resulting in heightened efficiency,

improved financial outcomes, and overall sustainability of the cooperative.

CONCLUSION

In conclusion, the systematic literature review demonstrates that member participation
is a crucial determinant of cooperative performance across various regions and
sectors. Active member involvement enhances governance, financial viability,
operational effectiveness, and the capacity to address cooperative stakeholders'
economic, social, and cultural needs. Studies consistently highlight the importance of
trust, effective communication, intellectual capital, and social networks in fostering
member participation, which drives cooperative success. Additionally, addressing
barriers to participation, such as economic, social, and cultural constraints, is essential
for improving member engagement and overall cooperative performance.
Furthermore, the study emphasises the importance of considering control variables,
such as the cooperative's size, environmental sustainability, and government
programs, when examining the correlation between member engagement and
cooperative success. Smaller cooperatives with limited members generally exhibit
greater involvement and confidence. On the other hand, sizable cooperatives that
implement strategic initiatives promoting active involvement will guarantee long-term

success for the cooperative.

Several limitations constrain this analysis. Initially, the limited sample size comprising
merely 28 academic papers may not present a holistic view of the existing literature
on the subject. Moreover, focusing solely on articles published from 2013 to 2024
might lead to excluding pertinent earlier studies. Prevailing research often highlights
direct correlations between variables while overlooking the potential influence of

moderating or mediating factors that could provide a more nuanced comprehension of
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these relationships. Moreover, there is a lack of emphasis on external factors such as
environmental, economic, and socio-cultural variables, which can impact the
performance of cooperatives and provide a more in-depth understanding of their
dynamics. The examination also fails to acknowledge the importance of digitalisation
and technological advancements in cooperative organisations. Given the escalating
reliance of businesses on digital platforms, comprehending the impacts of technology
on cooperative efficacy and member involvement is imperative for devising

contemporary strategies and resolutions.

The findings of the SLR lead to several recommendations for future research. Firstly,
the empirical assessment of the suggested frameworks will yield a sounder
comprehension of the correlations among variables. Subsequent studies should not
solely investigate direct correlations but also consider potential moderating and
mediating factors, thus providing a comprehensive insight into cooperative
performance. Secondly, future researchers are encouraged to conduct a mixed-
methods study to determine the capabilities of cooperatives and a comprehensive
understanding of the drivers and the impact of participation on performance. Thirdly,
insufficient attention has been given to understanding the effectiveness of member
engagement towards digital and technological advancements. Future research in this
area is crucial, as it can reveal valuable insights into the symbiotic relationship
between member engagement and digitalisation, ultimately resulting in more efficient

and effective cooperative operations.
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